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Pa3nooOpa3ue mKoJAbHbIX KOHPIUKTOB. [IpMYMHbI BOBHUKHOBEHUS M CTIOCO0OBI pellleHus

Konduukr B mKone siBineHue MHOToriaHoBoe. [Ipyu o0meHnn ¢ yuaCTHUKaMu HMIKOJIBHOM )KU3HU, YUUTEIIO
NPUXOJUTCS OBIThH elle U rncuxosioroM. HikenpuBeaeHHbIH «pa300p MOJIETOBY» CTOJIKHOBEHUH C KaKJOH
IPYIIION YYaCTHUKOB MOJKET CTaTh JJIA I1€1arora «IIaprajikomy».

KoHauKkT «Y4eHUK — YYeHH K
PasHornacust Mexy 1eTbMH — OOBIYHOE SBJICHHE, B TOM YMCIIE U B HMIKOJBbHOM kM3HU. B manHOM ciydae
YUUTEIb HE SBISETCS KOH(IUKTYIOUIEH CTOPOHOM, OIHAKO MPUHATH Y4acTHE B CIIOPE MEXKIY YUCHHUKAMU
MOpo HEOOXOAUMO.
IpuynHbl KOHPIMKTOB MeKIY YUEHUKAMHU

e 0OopnOa 3a aBTOpPUTET

e  COINEPHHUYECTBO

e 0o0MaH, CIUIETHU

e OCKOpOJCHUS

e 00MIBI

e BpaxAeOHOCTbH K JIIOOMMBIM YUEHUKAM YUUTEIS

e JIMYHAS HETIPUSA3HB K YCIOBEKY

e cummnarus 6e3 B3aUMHOCTH

e 0Oopb0a 3a eBOYKY (MaJTbUHKa)
Cnoco0b! pemieHNst KOHPIUKTOB MeXKAY YYCHUKAMM

Kak ke KOHCTpPYKTHBHO PEIUTh MOAO0OHBIE pasHoriacusa? OUeHb YacTO NETH MOTYT yperyJupoBaTh
KOH(MJIMKTHYIO CUTYallMI0 CaMOCTOSTENbHO, 0€3 MOMOIIM B3pocioro. Eciau BMemaTensCTBO €O CTOPOHBI
YVYUTENS BCE K€ HEOOXO0MMO, BaXKHO CIENIaTh 3TO B CIIOKOWHOM (opme. Jlyunre 06oiTrCh O0€3 naBieHHs Ha
pebenka, 6e3 MyOJIMYHBIX W3BUHEHM, OTPaHMUYMBIINCH MOJCKa3kou. Jlydie, ecnu ydeHUK caMm Haiiner
ATOPUTM pemeHust 3TOM 3amaur. KOHCTPYKTHBHBIH KOH(IIMKT JOOABHT B KOMHJIKY OIBITa peOeHKa
collMajJbHbIe HAaBBIKU, KOTOPHIE TIOMOTYT €My B OOIIEHHH CO CBEpCTHHUKaMH, Hay4yaT peuiaTh MpoOJieMbl,
YTO MPUTOAUTCS EMY U BO B3POCIION KHU3HH.

[Tocne paspemieHuss KOHPIUKTHOW CUTYyalluu, BaXKEH TUAIOT Y4YUTENs ¢ peOEHKOM. YUeHHKa XOpOIIO
Ha3bIBaTh TI0 MMEHH, Ba)XKHO, YTOOBI OH IOYYBCTBOBaJ armochepy moBepus, J0OpOKeTaTeTbHOCTH.
MosHO cka3aTh 4TO-TO Bpoje: «Juma, KOH(IUKT — HE MOBOJ MepekrBaTh. B TBoeH ku3HU OyneT erre
MHOTO TTOJTOOHBIX Pa3HOTIIACHH, M 3TO HETUIOXO0. BaykHO pemmTh ero mpaBuiIbHO, 0€3 B3aMMHBIX YIIPEKOB U
OCKOpONIeHUH, cAenaTh BBIBOJBI, ONpEAeNeHHYI0 paboTy Haj omuOKkaMu. Takodl KOH(MIMKT CTaHET
TIOJIE3HBIMY.

PebGeHok yacTo ccopuTcs U MOKa3bIBAET arpeccHio, €CIIM y HEro HeT Japy3eil u yBiedeHuid. B atom cinydae
YYUTEIh MOXKET NOIPOOOBATh HCIIPABUTH CUTYAIINIO, TIOTOBOPUB C POJUTEISIMH YUEHHKA, TOPEKOMEHIOBAB
3anucaTth peOeHKa B KPYXOK WMJIM CIOPTHUBHYIO CEKIIMIO, COIJIACHO ero mHTepecaM. HoBoe 3aHsATHE He
OCTaBUT BPEMEHH Ha MHTPUTH W CIUICTHH, OJAPUT MHTEPECHOE U TOJIE3HOE BPEMSITIPOBOXKIICHHE, HOBBIC
3HAaKOMCTBA.

KoHpuuKT «YunTea b — poauTe/b y4eHHKA»
[TonoOHbIe KOH(MIMKTHBIE AEUCTBUS MOTYT OBITh CHPOBOLIMPOBAHBI KaK YYHUTENEM, TaK U POJUTEIIEM.
HemoBonbscTBO MOKET OBITH M OOOIOJHEIM.
IIpuunHbI KOHGIHKTA MEKAY YUUTETeM H POAUTEIAMHA
e pa3HbIE NMPEACTABIECHUS CTOPOH O CPEACTBAX BOCIIUTAHUS
e HEJOBOJBCTBO POAUTEINIS METOIaMHU O0YUEHHs Tejlarora
e JIMYHAs HETIPUSI3Hb
e MHEHHE POAMTENS O HEOOOCHOBAHHOM 3aHMXEHHUHU OLIEHOK peOeHKY
Crnioco0b! pemreHrst KOH(PIUKTA ¢ POAUTEISIMH YUYCHUKA
Kak ’xe KOHCTPYKTHBHO pa3peliuTh MOJOOHBIE HEIOBOJILCTBA M pa3dUTh KaMHU HpeTkHoBeHus? Ilpu
BO3HUKHOBEHUU KOH(MJIMKTHOM CHUTyallMM B ILIKOJE BAaXKHO pa3o0paThbcs B HEHl CIIOKOWHO, peanbHO, 0e3
MCKa)XEHUS TOCMOTpPETh Ha Bey. OObIYHO, BCE MPOUCXOAUT HHBIM 00pa3oM: KOH(PIUKTYIOLINH 3aKpbIBaeT
rj1a3a Ha COOCTBEHHbIE OIIMOKH, OJTHOBPEMEHHO HUIIET UX B OBEJCHUH ONIIOHEHTA.
Korna cutyanust Tpe3Bo oneHeHa U mpobiemMa oOpucoBaHa, YYUTENIO MPOIIe HAWTH UCTUHHYIO PUYUHY
KOH(UINKTA C «TPYJHBIM» POAUTENIEM, OLICHUTh NPABUIBLHOCTh JEHCTBUI 00€UX CTOPOH, HAMETHUTH MYTh K
KOHCTPYKTUBHOMY Pa3pelIEHUI0 HENPUATHOTO MOMEHTA.
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Crenyronium 3TaroM Ha yTH K COTJIACHIO0 CTAHET OTKPBITHIN TUAJIOT YYUTENSI U POAUTENSA, TJI€ CTOPOHbI
paBHbl. [IpoBeieHHBIN aHANIN3 CUTYyallUU MMOMOKET MEeAArory BhIPA3UTh CBOU MBICIU U MPEJICTABICHUS O
npoGiieMe POIUTEN0, MPOSIBUTH MOHUMAHUE, MPOSICHUTH OOy IeJlb, BMECTE€ HAWTH BBIXOA U3
CJIIOKUBLLIEKCS CUTYallUH.
[Tocne pazpemieHus: KOHGINKTA, CETaHHBIC BEIBOJIBI O TOM, UYTO C/AEIAaHO HEMPABUIBHO U KaK CJIeI0BAJIO
Obl JeCTBOBaTh, YTOOBI HANMPSIKCHHBIH MOMEHT HE HACTYNHJ, MOMOTYT MPEIOTBPATUTh IMOI0OHBIE
CUTyaluu B OyayIieMm.
IIpumep
AHTOH — CaMOYBEPEHHBIN CTapIICKIACCHUK, HE UMEIOIINN He3aypsaHbIX criocoOHOoCcTel. OTHOMEHUS
C pedsiTaMM B KJ1acce MPOXJIaAHbIE, IIKOIbHBIX JIPYy3€l HET.
JloMa ManbuuK XapakTepuszyeT peOsST C OTpHULIATeIbHOW CTOPOHBI, YKa3blBasg Ha HUX HEJOCTaTKH,
BBIMBIIUICHHBIE WJIH MPEYBEJIMUCHHBIE, BBIKA3bIBAET HEJOBOJILCTBO YUUTEISIMU, OTMEYAET, YTO MHOTHE
MeJaroru 3aHKaIoT €My OLICHKH.
Mawma 6e30roBOpOYHO BEPUT CHIHY, MOJIAKUBACT MY, YTO €Ille OOJIbIle MOPTUT OTHOLICHUS MaJlbYHKa
C OJJTHOKJIACCHUKAMU, BbI3bIBAECT HETaTHUB K YUUTEIISIM.
Bynkan xoHdaukTa B3pbIBaeTCS, KOTJa POJAUTEIBHUIIA B THEBE MPUXOAMUT B IIKOJY C MPETCH3USIMH K
YUUTEISIM M aJMUHHUCTpAlUU IIKoNbl. Hukakue yOeXIeHHS W YroBOpPbl HE OKa3bIBalOT Ha Hee
ocThIBatonero Bo3zaekcTBus. KoHGIMKT He mpekpamiaercs, moka peOEHOK He 3aKaHYMBAeT IIKOIY.
O4eBHIHO, YTO AT CUTYAIIHS IeCTPYKTHUBHA.

Kaxum moorcem 6vims kKoHCmpyKkmueHwiii 00X00 05 peuleHus Hazpesuieli npoodiemvl?

Hcnone3ysi MpUBEACHHBIE BhIIIE PEKOMEHAAINH, MOXKHO MPEANOI0KUTh, YTO KIACCHBIA PYKOBOAUTENH
AHTOHa MOT' TIPOBECTH AaHAJIHM3 CIIOKUBLICWCS CHUTyalmu mnpuMepHO Tak: «KoH¢uukr martepu co
IIKOJIbHBIMH YYUTENSIMU CIIPOBOLIMPOBAT AHTOH. DTO TOBOPUT O BHYTPEHHEH HEY/IOBIETBOPEHHOCTH
MaJlbulKa CBOMMM OTHOIIEHUSMHU C pedsiTaMu B Kiacce. MaTh mojuinia Maciia B OTOHb, HE pa300paBILNCh
B CUTYyallUM, YBEIMYUB BPaXACOHOCTh M HEIOBEPHUE ChIHA K OKPYXKAIOUIUM €ro B IIKOJIE TIOAiIM. YTo
BBI3BAJIO OT/Iauy, KOTOpas BeIpa3ujach MNPOXJaJHbIM OTHOLIEHUEM PEOSIT K AHTOHY».

OOmelt 1eNbl0 POAUTENS] U YUUTENST MOTJIO Obl CTaTh sKeJaHHWe CIVIOTUTH OTHOIIEHHUSI AHTOHA C
KJIACCOM.

Xopommii pe3yinbTaT MOXET AaTh AMATIOT YYUTENs ¢ AHTOHOM M €ro MaMoi, KOTOPBIA TMOKa3al Obl
JKeJJaHHe KJIACCHOIO PYKOBOAHWTENs MOMOYb MAajdb4yHMKy. BaxHo, uToObl AHTOH caM 3axoTel
U3MEHUThCSA. XOpOIIO MOTOBOPUTH ¢ pedATaMH B Kilacce, YTOObl OHU MEPEeCMOTPETIH CBOE OTHOIIEHUE K
MaJlbulKy, JOBEPUTh UM COBMECTHYIO OTBETCTBEHHYIO pabOTy, OPraHW30BaTh BHEKJIACCHBIE MEPONIPUSATHS,
CIOCOOCTBYIOIINE CINIOUEHHIO PEOST.

KoHQuHUKT «YunTeab — y4eHHK»
Takue KOH(MIMKTHI, MOXKaTyH, HanboJee YacThl, BeJlb YYCHUKH M YUUTEINs IPOBOAST BPEMEHU BMECTE €Ba
JI1 MEHbIIIE, YEM POAUTEIH C 1€ThMHU.
IIpu4nHbI KOHPIUKTOB MEKAY YYUTETEeM H YYCHHKAMH

e OTCYTCTBHE €IMHCTBA B TPEOOBAHUSIX yUHUTEIEH

e Ype3MepHOE KOJIMYECTBO TPEOOBAHUN K YUCHUKY

e  HENOCTOSHCTBO TPEOOBAHUN YUUTEINS

e HEBBINOJIHEHHE TPEOOBAHUI CaMUM ydUTENIEM

e YYEHHK CUHTAET ce0sl HeJOOLIEHEHHBIM

e  YYMTEJb HE MOXKET IPUMHUPUTHCS C HEJOCTATKAMH YUYE€HUKA

e JIMYHBIE KaYeCTBA YUUTENS WM yYEHHUKA (pa3ipakuTeIbHOCTh, 0ECIOMOIIHOCTh, IPYyOOCTh)
Pemienue KoHGIMKTA yYnTEId U YYCHUKA

Jlyuyiie pa3psiuTh HaNpsHKEHHYIO CUTYyalllio, HE J0BOJAA €€ N0 KoHpuukra. I 3TOro MoOKHO
BOCIIOJIb30BaThCSl HEKOTOPBIMU IICUXOJIOTHYECKUMHU IIPUEMaMU.

EctecTBeHHOI1 peakuueil Ha pa3IpasKUTEJbLHOCTh M MOBBIIIEHUE I0J10CA SABJSIIOTCH AHAJIOTMYHbIE
peiictBusi. CriecTBUEM pPa3roBOpa Ha IMOBBIIICHHBIX TOHAX CTaHeT obocTpeHue KoHpmukTa. [ToaTomy
MPaBUIILHBIM JIEUCTBUEM CO CTOPOHBI YUUTENsI Oy/leT CIIOKOMHBIN, JOOpOKeIaTeIbHBINA, YBEPEHHBIH TOH B
OTBET Ha OYpHYIO peakiuio yueHuka. CKopo u peOCHOK «3apa3uTcs» CIIOKOWCTBUEM I€/1arora.

HenoBoabCTBO U pa3apakUTENbHOCTD Yallle BCEr0 UCXOAAT OT OTCTAIOIIMUX YYEHUKOB, HEA0OPOCOBECTHO
BBIMOJIHSAONINX HIKOJIbHBIE 0053aHHOCTH. BIOXHOBHUTH yueHHKa Ha ycnexu B ydeOe M MoMOYb 3a0bITh O
CBOMX HEIOBOJIBCTBAX MOXKHO, TOBEPUB €My OTBETCTBCHHOE 3aJaHHE U BBIPA3UB YBEPEHHOCTb B TOM, YTO
OH BBIIIOJIHUT €T0 XOPOLLO.



JloOposkenaTeibHOE U CIPaBEAJIMBOE OTHOIIEHUE K YYEHHKaM CTaHET 3aJI0rOM 3710pOBOil atMocdeps! B
KJIacCe, CIEJIaeT HETPYAHBIM BBIIIOJIHEHUE IPEUI0KEHHBIX PEKOMEH 1AL .

Crour OTMETHUTb, YTO MPHU JUAJIOTEe MEXKIY YUYHUTEIEM M YYEHUKOM BAaXKHO YUHUTHIBaTh ONpEAEICHHBIE
Bemy. CTOUT MOATOTOBUTHCS K HEMY 3apaHee, uToOBbl 3HaTh, YTO CKa3aTh pebeHky. Kak ckazath —
cocTaBisitoliee He MeHee BakHOe. CIIOKOMHBIN TOH U OTCYTCTBUE HEraTUBHBIX SMOLUI — TO, YTO HY’KHO
JUI TIOJTyYEHUS] XOPOILIEro pe3ysbraTa. A KOMaHIAHbINA TOH, KOTOPBIN YacTO MCIIONb3YIOT YUUTENS, YIPEKH
U yrpo3sl — Jyuiie 3a0bITh. Hy’kHO yMeTh c1ymiaTh U C/IbIIATH pedeHKa.

[Ipu HeoOXOAMMOCTH HaKa3aHUs, CTOMT MPOAYMAaTh €ro TaKUM 00pa3oM, YTOOBI MCKIIOYUTH YHU)KEHUE
YU€HHMKA, N3MEHEHHE OTHOLLICHUS K HEMY.

IIpumep

VYuenuna 6 kmacca, OxcaHa, IUIOXO ycmeBaeT B ydeOe, pazapaxureiabHa M Ipyda B OOLIEHHH C
yuuteneM. Ha onHOM M3 ypoOKOB A€BOYKa Mellaja JpyrMM peOsTaM BBINOJIHATH 3aJaHusi, Opocaia B
pedsAT OyMakKH, HEe pearupoBajla Ha yUMTENsl Jaxe I0C/Ie HECKOJbKUX 3aMeuaHuil B cBOM azapec. Ha
Ipock0y yuuTeNs BBINTH U3 Kiacca, OKcaHa Tak e He OTpearnpoBalla, OCTAaBasICh CUIETh Ha MECTE.
PaznpaxeHue yduuTels NpUBEIIO €ro K PELICHUIO NMPEKPATUTh BECTH 3aHATHE, a I10CIIe 3BOHKA OCTaBUTh
BECh KJIacC MOCIIEe YPOKOB. DTO, €CTECTBEHHO, IPUBEIIO K HEJIOBOJILCTBY PEOST.

[Tono6Hoe perieHne KOH(IUKTA MOBIEKIO AECTPYKTUBHBIC H3MEHEHHUS BO B3aMMOIIOHUMAaHUN YYEHUKA U
YUUTENSL.

KoHcTpykTuBHOE pelieHre npodaemMbl MOIJIO BBITJISAETh clieaytomnuM oopaszoM. Ilocne Toro, kak OkcaHa
MIPOUTHOPUPOBAJIA TPOCKOY YUUTENSI IPEKPATUTh MEIIATh pedsTaM, Meaaror MOTjia BEIUTH U3 MOJOXKCHHUS,
OTUIYTHBILIHUCH, CKAa3aB YTO-JINOO C MPOHUYHOH YNBIOKOM B ajgpec AeBOYkH, Hanpumep: «OkcaHa ceroaHs
MaJIo Kallli Chea, JaNbHOCTh U TOYHOCTh OpOCKa y Hee CTPa/acT, HOCJIeAHsAs OyMaxKa Tak U He JoJeTerna
1o azgpecata». [Tocie 3T0ro crokoiHO MPOAOIKATh BECTH YPOK JlasIblIIe.

ITocne ypoka MOkHO ObLIO OIPOOOBATH TOTOBOPUTH € AEBOYKOM, II0KA3aTh €i CBOE 100POXKEIATENBLHOE
OTHOILICHHME, NOHUMaHME, KeJaHue Mnomoub. Heruioxo mobecenoBaTh C POAUTENSAMH JEBOYKH, YTOObBI
y3HaTh BO3MOXHYIO IPUYMHY MOJOOHOrO MOBEAEHHUA. YIENATh JAEBOYKE OOJIble BHUMAHUS, JOBEPATH
OTBETCTBEHHBIE IOPYYEHMsI, OKa3blBaTh IIOMOIb IPU BBINOJHEHUHU 33JaHUN, MOOIIPATH €€ JelcTBUsA
MOXBAJIOM — BCE ATO OKA3aJIOCh Obl HEJIMIIHUM B IPOLECCE MPUBENECHUS KOHPIIUKTA K KOHCTPYKTUBHOMY
UTOTY.

EnunHbli aJIropuT™ peuieHus J00ro mMKoJIAbLHOI0 KOH(PIUKTA
W3yunB npuBeneHHBIE PEKOMEHIAINN K KaXKIOMY U3 KOH(DIUKTOB B IIKOJIE, MOKHO MPOCIEIUTH CX0XKECTh
WX KOHCTPYKTHBHOTO pazpenienus. O003HaunM €ro e1ie pas.
1) okaxkeT moJb3y, Koraa mpobiiemMa Ha3pena, 3TO CHOKOCTBHE.
2) aHAJIU3 CUTYaIMK (€3 MPEeBPaATHOCTH.
3) OTKPBITHIH AHATIOT MEXKTy KOH(DIMKTYIOIUMHA CTOPOHAMH, YMEHHE BBICIYIIATh COOCCEIHNKA,
CIIOKOWHO M3JI0KUTh CBOM B3IJISIT HA MPOOIeMy KOH(DIUKTA.
4) OMOET MPHUTH K HY’)KHOMY KOHCTPYKTHBHOMY HTOT'Y — BBISIBJIEHHE 001l 1esH, ClIoco00B
pelIeHns MpoOIeMbl, MO3BOJISIIOIIMX K ATOW LENH IPUJITH.
5) BBIBO/IbI, KOTOPBIC MOMOTYT U30€KaTh OMIMOOK OOIICHUS U B3aUMOJICHUCTBUS B OYIyIIICM.
Urak, uto ke Takoe KoHGAUKT? [[00po nnum 3107 OTBETHI HA TH BOMPOCHI KPOIOTCSA B CIIOCO0E PEIICHHS

HanpsDKEHHBIX cuTyanuil. OtcyrcrBMe KOH(JIMKTOB B IIKOJe — fIBJICHHE MPaKTHYeCKH
HeBO3MO:kHOe. 1 pemate ux Bce paBHO mnpunercs. KoOHCTpyKTHBHOE pelieHue TSHET 3a CcoO0oi
JIOBEpPUTENIbHbIE OTHOLIEHUS M MHUpP B KJacce, JAECTPYKTHBHOE — KONHUT OOUABI W pa3ipakeHue.

OcCTaHOBUTBHCA M NMOAYMAaTh B TOT MOMEHT, KOTJ]a HAXJIBIHYJO pa3Apa)KeHHe U THEB — Ba)XKHBIH MOMEHT B
BbIOOpE CBOETO MYTH pa3pelieHuss KOH(YIMKTHBIX CUTYalUH.



